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Direct Services Questionnaire*

	Query

	Response

		Organization Name




		




	Organization Contact


	

	Does your organization currently offer Direct services in the state of Texas?
(Y or N)

	

	Does your organization plan to offer secure messaging services that conform with the security protocols set forth by the Office of the National Coordinator’s (ONC’s) Direct Project in the state of Texas? (If so, when?)
(Y or N, target date)

	

	In what regions or areas of the state is your Direct product offered (if Product is not yet available, projected regions/areas)?
(Brief description)
	

	What is the name of your organization’s Direct Product?
(The name of a specific Direct
 software or service, or, in cases where
 your organization has been asked to 
create a custom product for a client, use or create a unique identifier)
	

	Does the Direct Product enable clinical summary exchange for care coordination and patient engagement?   *
(Y or N)


	

	Does the Direct Product enable electronic clinical laboratory results delivery? **
(Y or N)
	

	Does the Direct Product enable exchange or delivery of other services? **
(Y or N; if Y, briefly list)

	

	What is the number of physicians currently (or projected) using this Product in the state of Texas?



	

	What is the number of hospitals currently (or projected) using this Product in the state of Texas?

	

	What is your Direct Product’s price per physician? (Alternatively: Please provide a description of pricing structure or strategy, or a link to pricing information on your organization’s website)
	

	What is your Direct Product’s price per hospital? (Alternatively: Please provide a description of pricing structure or strategy, or a link to pricing information on your organization’s website)

	

	Does the Product interface with EHRs?
(Y or N)


	

	Is an EHR necessary to connect?
(Y or N)


	

	Does your Product use a Web portal, email client, or both secure messaging?

	

	If email, is the client proprietary?
(Y or N)


	

	Does the Product enable exchange with non-Direct HIEs? 
(Y or N)



	

	Does the organization provide (or anticipate providing) corresponding certificate authority services? 
 (Y or N)


	

	If so, has such certificate authority service been cross certified by the federal bridge?
(Y or N)


	

	Additional HIE Services?
(Y or N; brief description)


	

	Additional Notes ***
	



* Texas Public Information Act Notice: Responses may be subject to the Texas Public Information Act, Tex. Government Code, Chapter 552, and may be disclosed to the public upon request.  Subject to the Act, Respondents may protect trade and confidential information from public release.  Trade secrets or other confidential information, submitted as part of a Proposal, shall be clearly marked at each page it appears.  Such marking shall be in boldface type at least 14 point font.
**Note: This question is about the capabilities of the software or technology solution in place and not how the provider may be using it. For example, if the product is capable of clinical laboratory results delivery but the feature is not activated for a specific provider, we would still consider that provider capable of exchange using that product.  
 *** If you believe that additional explanation not related to the above fields is merited regarding the Direct Product offered by your organization, please use this open notes field to add that information.
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